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As a systems Integrator for large organizations 
Techsmart has been helping those organizations to 
reap the benefits of successful application 
management for several years.  

Based on our knowledge, we have developed a 
complete managed service for internet based 
applications, that correlates the three KPI areas that 
ensure accurate application and business performance 
statistics for your web based applications. 

Not only does TechSMART measure the performance 
and availability of the applications, it also correlates 
user experience data with information such as the 
number of users on your site at any given time and the 
performance of the infrastructure supporting your Web 
environment.  

The real benefit though comes from the ability of 
TechSMART to extract the business performance 
metrics, such as sales transaction and revenue figures, 
to assure management that the business is performing. 

Correlation of data 
Many organisations subscribe to services that provide 
the measurement of application performance response 
times. The response times measured by these services 
typically illustrate to customers good or poor 
performance.  

What they are unable to illustrate however, is that many 
times when web site performance is slow, there may be 
higher numbers of users logged onto the web site. 

Additionally, these tools are unable to provide statistics 
that show at the time of poor performance how the 
infrastructure supporting the web application was 
performing, indicating why performance of the web site 
was slow.  

TechSMART’s managed service provides a complete 
solution that allows the customer to be able to correlate 
these key metrics, without the overheads of running in-
house management tools.  

 

Would your CEO like to 

understand the number 

of transactions that your 

applications are creating 

every minute and 

correlate the business 

data ,with the end user 

experience information, 

that is tied to the number 

of users on your site and 

the performance of the 

infrastructure that is 

supporting sales? 

NOT ONLY DOES TECHSMART MEASURE THE PERFORMANCE OF THE APPLICATION. IT TIES THE PERFORMANCE DATA TO THE 

INFRASTRUCTURE DATA AND THEN CORRELATES IT WITH YOUR SALES AND TRANSACTION FIGURES, PROVIDING THE ULTIMATE SERVICE.  

Full Function Dashboard 
TechSMART’s solution is managed by each of its 
users via its own Dashboard.  

This Dashboard, receive data, processes trends and 
presents the information live via your web browser to 
multiple users within your organization. 

If you have different audiences for the Dashboard, we 
can tailor different screens for different groups, from 
the operations team to the CEO. 

Global Agent Locations 
TechSMART has agreements with data centers 
located throughout the world, who host our agent 
technologies to measure your web sites.  

From these locations we can provide you with local 
and remote response times of your web site KPI’s 

Local Agents 
The design of TechSMART’s agent technologies 
allows you to install an agent in your data center, 
enabling you to compare the performance of your 
application locally, to the remote agent monitors. 

Server Monitoring 
The local agents are also capable of measuring the 
performance of your servers and databases for UNIX 
and Windows base platforms. 

Business Performance 
With access to your databases, the local agents also 
can run SQL extractions to gather the transactional 
performance statistics of your application. 

Wealth of experience  
Underlying the fundamentals of our Web Site 
Performance and Availability Managed Service is our  
experience, which has helped some of the largest I.T 
Operations to manage some of the largest internet 
applications in Australia and New Zealand. 
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Customer Examples 
Large Insurance Company 
As the largest personal insurer in Australia, this 
organization has a heavy reliance on internet sales 
of its vehicle and household insurance policies. 

Previously, this company had subscribed to a 
competitor to TechSMART’s managed service. 
However, the competitor was very expensive, 
compared to TechSMART and the customer was 
uncomfortable having its data hosted in a remote 
data center. 

TechSMART provided a solution for the customer, 
where multiple agents, measuring the application 
performance ,were able to connect via the 
customer’s VPN to a custom built Dashboard, that 
was hosted on the customer’s site, but managed by 
TechSMART. 

The result was hugely successful for both the 
customer and TechSMART and is seen as a critical 
piece of insurance sales moving forward. 

Online Trading Organisation 
One of our customers is a globally known online 
trading company. TechSMART provides them 
with a solution that monitors the performance of 
their trading applications and correlates the 
performance with user and transaction counts. 

Previously transaction numbers were provide 
half daily and there was no understanding of the 
performance of the application and its impact on 
the user. 

In a recent market correction, online trading 
reached transaction figures never experienced 
before, and although the operations team were 
confident of their applications ability to meet the 
volumes, they had never been previously able to 
prove to the CEO that all was fine. 

Now the CEO has a window to his companies 
performance via the TechSMART managed 
service. 

Leading Health Insurer 
As a leading health care insurer in Australia, this 
organisation is constantly seeking ways to stay 
ahead of its competition.  

So, when they went to market for a better way to 
manage its infrastructure, it went in search of 
vendors that could help to maintain a 
competitive edge. 

TechSMART provided a proposal to host the 
management of its Windows servers, with eMite 
agents, through its managed service,  

As a result of a very successful trial, all of its 
servers under management by eMite Analytics. 

Additionally, this organisation now also uses 
TechSMART’s managed service to measure the 
availability and performance of its website, for 
functions, including customer queries and 
ordering contact lenses. 


